Auto-Disconnect Program
Setup

It is necessary to setup various switch commands in the switch command maintenance. 
1. From START1 Menu: Select 23 (System Maintenance), 23 (Goto Maintenance Menu #2), 11 (Switch Command Maintenance), 1 (Switch Command Maintenance)
2. Connectivity to the switch through Telnet is Required.
User Edits

DISCONNECTAUTO
COMPANY

Set-Up this User Edit to identify what Company Numbers go with which Disconnect File Codes.  If you want all companies to belong to just 1 selection then use A for All.    
  ** Use this User Edit to Distinguish Land Lines, Wireless, Non-Regulated, Etc…
Fields 3-8 have a 1 character code, then a period, then a 7 character description, then a period, then the company numbers tied to that code.


In the 1st Example All Companies are tied to code A



In the 2nd Example Code L has Companies 01236 with a Description of Land, 

and code M has 45789 with a Description of Miscell. 

DISCONNECTAUTO

DROPSWITCHCOMM3TLR
Set-Up this User Edit to identify Tariff Codes used to determine if a number should Not have a Switch Command generated. We generate the switch commands like we normally would then if the number has the Tariff Code; we look for the ‘Key Phrase’ listed in Field #8.  If the command has the Key Phrase it is removed.  
(s=Switch Type, ccc=Code like TLU) Currently the only options for the ccc are TLU and TLR.  If you believe you need more options than this please contact CTI. 
Fields 3-4 = Tariff Codes. You can put up to 3 per line. Enter a period between tariff codes; xxxxx.xxxxx.xxxxx.

Field 8 = Key Phrase to look for in the Switch Command.


**If you need to drop more Switch Commands Add another User Edit using the same codes in fields 1 & 2.

In the example shown, if the Switch Type is 3 and the phone number in question has a tariff code of WTR or WTDU and one of the Switch Commands generated contained the Key Phrase ARW CDW, then the switch command would be removed.
DISCONNECTAUTO

NODISCONNECT

Setup this User Edit to Identify the Tariff Codes, which indicate a Number should Not Be Disconnected in Auto Disconnect.  
Fields 3-8 = Tariff Codes. You can put up to 3 per line. Enter a period between tariff codes; xxxxx.xxxxx.xxxxx.

**If more than 18 tariff codes are required, add a new user edit with Fields 1 & 2 being identical to this one.

DISCONNECTAUTO

NONOTICE

Setup this User Edit to Identify the Tariff Codes which indicate a Number Should NOT be sent a Notice when using Auto Disconnect.

Fields 3-8 = Tariff Codes. You can put up to 3 per line. Enter a period between tariff codes; xxxxx.xxxxx.xxxxx.

**If more than 18 tariff codes are required, add a new user edit with Fields 1 & 2 being identical to this one.

DISCONNECTAUTO

NOTOLLRESTRICT

Setup this User Edit to Identity the Tariff Codes which Indicate a Number Should NOT be sent a Toll Restrict when using Auto Disconnect.

Fields 3-8 = Tariff Codes. You can put up to 3 per line. Enter a period between tariff codes; xxxxx.xxxxx.xxxxx.

**If more than 18 tariff codes are required, add a new user edit with Fields 1 & 2 being identical to this one.

DISCONNECTAUTO

NOTUSINGDISCONNECT

Setup this User Edit if you are NOT using Disconnect on the Auto Disconnect program.   

Fields 3-8 will be blank
DISCONNECTAUTO

NOTUSINGSUSPEND

Setup this User Edit if you are Not using Suspend on the Auto Disconnect program.   

Fields 3-8 will be blank

DISCONNECTAUTO

NOTUSINGTOLLRESTRICT

Setup this User Edit if you are Not using Toll Restrict on the Auto Disconnect program.   

Fields 3-8 will be blank

DISCONNECTAUTO

XXXX (TLR1)
Setup this User Edit to Identify Tariff Codes that will be Added/Removed from the Recurring File and Tariff Codes that will be Added to the Non-Recurring File during Auto-Disconnects.
The example shows TLR1 in the 2nd field.  This indicates the tariff codes are for Toll Restrict for Phone Company 1.  If you wish to list the Tariff Codes for Phone Company 2 on Toll Restricts, the code would be TLR2, etc...
Other options are ‘SUS’ for Suspends and ‘DIS’ for Disconnects.  These are always followed by the phone company number.  Tariff Codes in Fields 3-6 will be separated by a period.  Example: xxxxx.xxxxx.xxxxx
Field 3 = The Tariff Codes Added to the Recurring File when a number is Toll Restricted, Suspended, or Disconnected 
(Based on Field 2).

Field 4 = The Tariff Codes Added to the Non-Recurring File when a number is Toll Restricted, Suspended, or Disconnected.   (Based on Field 2).

Field 5 = The Tariff Codes Removed from the Recurring File when a number is Un-Toll Restricted, Un-Suspended, or Un-Disconnected.  (Based on Field 2).

Field 6 = The Tariff Codes Added to the Non-Recurring File when a number is Un-Toll Restricted, Un-Suspended, or Un-Disconnected.  (Based on Field 2).  **After the last "." if there is an NS, this means Not on Suspend.

Field 7 = The first 5 Characters will be the Special Code, then a Period, then a 2 Character Restrict Transaction Code, then a 2 Character Restrict Status Code, then a Period, then a 2 Character Un-Restrict Transaction Code, then a 2 Character Un-Restrict Status Code followed by a Period.  Example: xxxxx.xxxxx.xxxxx
Process

Launch the ‘Auto Disconnect’ Program from the “Riata Programs Menu”. 
Log in

Select Company Type (Example: A-All)
Disconnect Accounts Screen
1. Edit File

a. This will bring up several Filter Options.  Upon the selection of a Filter Option, a screen will appear displaying the accounts in the aging list.  This screen allows you to indicate who will be Toll Restricted, Un-Toll Restricted, Suspended, Un-Suspended, etc.  If you desire to see their associated numbers, simply expand the account by clicking on the + sign next to the account number.  If you want to send a Toll Restrict to each number on the account, double click the “Check All” item under SEND TOLL RESTRICT.  The same process can be used for Suspends and Disconnects.  If you only want to Toll Restrict one number on the account, expand the account, double click on the number and you will be shown a different screen which will allow you to send a Toll Restrict to that number.
b. Color Coding
· Yellow-Brown in the account means the past due amount for the account is $.00.
· Purple in the FT means there is at least on number listed under the account that is a special ID.
· Yellow in the working phone, account company #, and phone company # means there is at least one number listed under the account that does not have the same account company # as it’s phone company #.
· Magenta in the Billing Type Codes means it is read only and that type code is checked for at least one number in the account.
· Cyan in the Billing Type Codes means it is read only and that type code is checked for all numbers in the account.
· Green in the send and sent options means all of the numbers are selected for toll restrict, or suspend, etc.
· Red in the send and sent options means at least one (but not all) of the numbers is selected for toll restrict, or suspend, etc.
· Light Green in Disconnected Previously means that at least one number is listed as disconnected previously.
· Orange in notes means there are notes on at least one of the numbers in the account.
2. Retrieve Delinquent Phones and ID’s
This will start a New Disconnect Cycle.  It will Delete the Existing Disconnect File for the chosen Company Type.  After you run a New Aging List (Once a month), click this button and choose Permanent.  Select YES you would like to Create it.  You will be asked if you would like to keep those who were Suspended Last Month and Not Un-Suspended reconnected) Last Month on the List for this Month.  **It is important to know that this should Only be done Once Per Cycle. Yes will be Selected most of the time.
3. Enter “Y” in all Send to Switch for all Records

This allows you to default everyone in the disconnect file as a Yes for Toll Restrict, Suspend, or Un-Disconnect.  Generally you will choose this option at the beginning of a Toll Restrict session or a Suspend session.  **After doing this, we advise you to click the Edit File Option and go through the list of people who will be Toll Restricted/Suspended and Verify that all of the individuals should be Toll Restricted/Suspended.
4. Create Switch Commands

This will Create the Switch Commands based on the current selections of the Edit File.  After the Commands are Created they will be Displayed.
5. View Switch Commands

This Allows you to see what Commands will be Sent to the Switch.
6. Send Commands to Switch

This allows you to Send the Pre-Created Commands to the Switch.  After the commands have been sent to the switch any Tariff Codes that should be Added to or Removed from Billing will be taken care of.  After this you will be shown a list of Commands that Failed, a number of Commands that Succeeded, and a number of Commands that were Not Sent.
7. Merge All Files back to Main File

Not currently Used.
8. Review Cash Receipt Changes
This allows you to Review the Changes other CSR’s have made to the Auto Disconnect List and “UNDO” them if Necessary.
· If you check the “undo” option, the action requested by the CSR will be removed.
· If you check the “reviewed” option the item will be removed from the review list.
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